
Material Handling Authorization

For Credit card payments, please complete the payment authorization form.  Any additional overtime charges will be invoiced at Showsite and are subject to change 
pending move-in/move-out schedule.  
 

We understand that your calculation is only an estimate.  Invoicing will be calculated from actual certified weight ticket or Reweigh ticket on inbound material handling 
receiving report.  Adjustments will be made accordingly.  Any adjustments to Charges must be made at show site. 
 

Single pieces weighing more than 5,000 pounds CANNOT be accepted at the warehouse.  Loose, easily damaged, uncrated or blanket-wrapped shipments should be 
shipped directly to the show site.
 

EXPO is not responsible for any damage or loss of your freight.  Please secure round trip insurance coverage from your company insurance carrier. 
 

If you have any questions about material handling, please contact EXPO Convention Contractors, Inc. Exhibitor Service department. 
 

Please complete the following and return to EXPO along with the Shipping Instructions form: 

Signature also indicates you have read and accept the Paym ent Policy and Terms and Conditions, sign and return to EXPO.
Payment Authorization must be completed and returned with Material Handling worksheet.  Other charges may apply, please review Material Handling Information form included in this manual .

Tel: 305.751.1234 Fax: 305.751.1298 OR email to info@expocci.com 

Please complete the following information: 
We plan to ship to: _____ Advance Warehouse _____ Direct to Show Site 
We plan to ship on (date): ______________________ 
Our materials should arrive on (date): __________________________ 
Carrier Name: ___________________________  Pro #:  ________________________ 
Origin of Shipment (City, state): ____________________________________________ 
Please provide a contact name and number for any questions EXPO may have in 
Regards to this shipment. 
Name: _________________________________ Phone: ________________________ 

COMPUTATION OF MATERIAL HANDLING SERVICES 
The following services, whether used completely, or in part, are offered as a package.   
When recording weight, round up to the next 100lbs.   
For example: 285 lbs. 300lbs/100lbs. = 3 x RATE = $ Amount or minimum charge, whichever is greater. 

Please indicate number of pieces and the estimated weight: 

# of Pieces Description Weight 

Crates 

Cartons 

Cases 

Carpet 

Miscellaneous 

Total Weight 

Description Weight     ÷ 100 =    CWT CWT x Price per CWT  = Estimated Total Cost

÷ 100 = X  $
÷ 100 = X  $

Additional Surcharges based on inbound weight.
Warehouse shipment Delivered after the deadline date.  Add 25% to above rates.
Show Site Shipment Delivered Off Target.  Add 25% to above rates.
Overtime.  Add 25% to above rates.

EXPO Warehouse Hours are 
Monday through Friday; 8:30am to 3:30pm.  
Holidays excluded.

Straight Time Hours
Monday through Friday; 8:00am to 4:30pm

Overtime Hours
Monday through Friday before 8:00am & after 4:30pm 
All day Saturday, Sunday & Holidays.

200 lbs. minimum charge per shipment 

Advance Shipment  $99.95 per 100 lbs.
Advance Address is 
EXPO Convention Contractors, Inc. 
15959 NW 15th Avenue
Miami, Florida 33169

Deadline Date is: 
Shipments received after this date will incur an 
additional 25% late handling fee.

Direct Shipment $104.50 per 100 lbs. 
Direct Address is 
EXPO Convention Contractors, Inc. 
c/o Miami Beach Convention Center, Halls A&B
1901 Convention Center Drive
Miami Beach, FL 33139 

Will not be accepted prior to : 

Advance Shipment Rates Include:
Unloading crated material.
Storing at EXPO’s warehouse for up to 30 days.
Unloading materials and delivery to your booth
Removing of empty shipping containers from your booth, storing during show, 
returning at close of show.
Reloading materials onto outbound transportation.

Booth #:

Email: Phone:

Company Name: 

Print Name:Authorized Signature:

Contact Name:

DISCOUNT DEADLINE: 

Shipments received prior to this date will incur a 25% 
early handling fee. 

Direct Shipment Rates Include:
Unloading materials when received and delivery to your booth
Removing of empty shipping containers from your booth, storing during show, 
returning at close of show.
Reloading materials onto outbound transportation.

17 of 77



Shipping Instructions

Company Name:

Address:

Attention: Phone: Fax:

Booth #:

Authorized by (please print): Title:

Convention /Tradeshow:Signature: 

City: State: Zip Code:

SHIPPING INSTRUCTIONS AT CLOSE OF CONVENTION /TRADESHOW

SHIPPING INSTRUCTIONS PRIOR TO SHOW - ALL SHIPMENTS MUST ARRIVE PRE-PAID. 

To insure orderly processing of material handling requirements, it is absolutely essential that this form READ, COMPLETED AND SIGNED by an organization officer and 

Consign to (Ship To): 

Street Address:

City: State Zip

Type of Carrie: Air  Van Line  

Name of Carrier: 

If pre-paid bill to: 

City,  State and Zip:

Motor Freight

1. Shipments must be consigned to EXPO Convention Contractors, Inc. The hotel and/or convention site do not have the facilities to receive such shipments and 
they may be refused.

2. All shipments must be properly labeled and addressed to the warehouse or facility. Exhibits left without return instructions will be returned to our warehouse and 
held for disposition at an additional charge, Expo is not responsible for condition, count or content until such time exhibits or materials are picked up for removal after 
the exhibition’s close.

3. All materials should be properly insured against fire, theft and all hazards while in transit to and from your booth and for the exhibition’s duration picked up for 
removal after the exhibition’s close.

4. Exhibitor routing on outbound shipments is honored when possible. However, we reserve the right to reroute as necessary. All outbound shipments must be 
tendered with a Bill of Lading turned into the service desk at show site. In the event the designated carrier fails to pick up by a specified time, Expo Convention 
Contractors, Inc. will reroute said shipments.

5.  All shipments requiring special handling for reasons including, but not limited to, length, width or height, are handled on a time and material basis.

6. Expo Convention Contractors, Inc., as the Official Drayage Contractor, has control over all freight docks, doors, elevators, and crate storage areas. A charge of 
$35.00 per crate, box or carton is accessed for any shipment not handled by Expo Convention Contractors, Inc., when Expo is required to handle storage of empty
containers. 

7.  Remove all expired shipping labels before shipping to avoid confusion.

8. Collect shipments are not accepted unless written authorization is furnished by shipper. There is a 25% surcharge ($15.00 minimum) based on the amount 
advanced by Expo Convention Contractors, Inc.

DISCOUNT DEADLINE: 

EXPO CONVENTION CONTRACTORS, INC. WILL REROUTE ALL OUTBOUND SHIPMENTS UNLESS SPECIAL ARRANGEMENTS ARE MADE.

INSURANCE
Expo Convention Contractors, Inc. is not responsible for the count or content of material after it has been placed in the exhibit areas.

Exhibitor agrees to hold harmless Expo Convention Contractors, Inc. from responsibility for concealed and/or apparent damage to uncrated and or unskidded exhibit 
material. 

Please make certain all materials are properly insured against “ALL RISK” from the time your materials leave your facility until the are returned back to your 
facility after the show.

AUTHORITY TO HANDLE & BILLING INSTRUCTIONS. ACCEPTANCE OF ALL ITEMS AND CONDITIONS HEREIN STATED:

Please return via fax along with payment policy form to 305.571.1298 or email to info@expocci.com 
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Return to Warehouse Service Fee Surcharge: $15.00 per CWT, Minimum $50.00 
(crated materials only, uncrated materials will not be accepted at warehouse)

Storage per m
Receive & place in storage

Remove from storage & load out
onth

   Surcharge: $6.00 per CWT 
Surcharge: $8.00 per CWT, Minimum $25.00 
Surcharge: $4.00 per CWT

MOBILE SPOTTING FEE Surcharge: $250.00 round trip 

Vehicles operated by exhibitors may be allowed on the exhibit hall floor for loading or unloading, if EXPO determines such activity to be operationally feasible and safe. All vehicles operated on 
the exhibit hall floor must be escorted by EXPO personnel. In such cases, a MOBILE SPOTTING FEE will be charged. All local fire marshal rules and regulations apply. Please call customer 
service for details.

If you have any questions about material handling, please contact EXPO Customer Service department.

MATERIAL HANDLING INFORMATION & ADDITIONAL CHARGES
SPECIAL HANDLING Rate as shown on Material Handling Authorization Form

Based on show move-in/move-out schedule and/or late driver check-in, an overtime surcharge per occurrence applies to shipments handled at show site during overtime hours. Your advance 
warehouse shipments may be received during straight time, but due to scheduling conflicts beyond EXPO's control may be moved into the exhibit hall on overtime. Any additional overtime 
charges will be invoiced at show site and are subject to change pending move-in/move-out schedules. Handling times will be documented on shipping documents. Drivers picking up outbound 
shipments will be sequenced for loading ONLY after a bill of lading is submitted to the EXPO Service Desk AND the driver has checked in.

OVERTIME 

A surcharge will apply to shipments not arriving within the published dates (refer to Show Information page for dates) for advance warehouse or arriving on show site after show opening.

Surcharge: 25% 

LATE SHIPMENTS Surcharge: 25% 

An additional charge of 50% (or as stated on Material Handling Authorization page) of the applicable material handling charge at the time of delivery shall be charged for all loose, uncrated, or 
unprotected shipments received at the show site docks. The charge is a one-time charge that includes both move-in and move-out of the show, and is based on the weight of the shipment 
handled.

UNCRATED SHIPMENTS 

For targeted shows (exhibitors who received/requested a Targeted Date/Time), a surcharge will apply if shipment is not delivered (or carrier has not checked in) during assigned target 
date/time.

Rate as shown on Material Handling Authorization Form

PADDED VAN DELIVERIES Surcharge: $8.00/CWT

MARSHALING YARD Surcharge: Maximum $20.00 

REWEIGH OF SHIPMENTS Surcharge: $25.00 per forklift load 

EMPTY CRATE STORAGE   eceip rep 00.53$ :egrahcruS

ENVELOPE DELIVERIES Surcharge: $10.50 per envelope 

ACCESSIBLE STORAGE Surcharge: Based on applicable Labor rate (refer to labor order form) 

WAREHOUSE STORAGE Surcharge: Minimum one-hour labor fee for each trip

OFF-TARGET DELIVERIES  Surcharge: 25% 

A padded van surcharge applies to van line carriers that transport freight at cubic displacement rates, operate a non-standard dock height equipment, require freight on the truck to be unloaded 
in a specific order or orientation, or require that freight on the truck be moved to unload the actual delivery.

 

Where EXPO Convention Contractors, Inc. as the show contractor must lease space for marshaling yard operations because no space is provided by the facility,
EXPO may charge a fee per shipment processed through the marshaling yard.

  

An additional charge per forklift load will be applied to shipments that have to be reweighed at the dock due to the lack of a certified weight ticket, or an incorrect or understated weight on 
a delivery document.

A charge per crate, carton or skid applies when EXPO handles the storage and return of empties from a shipment not received by EXPO and therefore not
subject to material handling charges.

During show hours at the show facility, a charge will apply to receiving and delivering envelope packages to your booth.

Accessible storage will be accessible during the show, but not necessarily by exhibitors. There is a one hour labor rate charge for each time the accessible storage is accessed. There will be 
no charge to return material to the booth at the close of the show.

Shipments arriving at the warehouse more than 30 days ahead incur storage fees. Transportation of freight to the warehouse after the show at the exhibitor’s request incurs "return to 
warehouse" (RTW) fees and storage fees.

Material Handling Information

The standard material handling applies to shipments that can be readily handled off or onto a truck using a conventional forklift or pallet jack equipment without rehandling. A special handling 
charge applies if your shipment requires extra labor for stacking or unstacking containers on a truck (cubic loading), tarping or untarping freight or containers, or rigging pieces for loading or 
unloading on a truck or from the ground, or other circumstances requiring the rehandling of materials.
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Material Handling Q & A

MATERIAL HANDLING Q & A
What is material handling (also referred to as drayage)?

What is the definition of “freight”?

What is a “certified weight ticket”?

What is the difference between material handling and shipping?

Do I need to order a fork lift to unload or reload my freight?

What does CWT mean?

CRATED~UNCRATED~SPECIAL HANDLING

IMPORTANT FACTS ABOUT DIRECT SHIPMENTS
What are direct shipments?

LIABILITY INSURANCE
What is and why would I need liability Insurance?

OUTBOUND SHIPMENTS

What are CRATED materials?

What are UNCRATED materials?

What Is SPECIAL HANDLING?

Materials delivered that are skidded or in a container that can easily be 
unloaded/ reloaded with no special handling required.

Materials delivered that are loose, pad-wrapped or unskidded without proper 
lifting bars and/or hooks.

Shipments delivered that require extra labor for stacking or unstacking 
containers on a truck (cubic loading), tarping or untarping freight or contain-
ers, or rigging pieces for loading or unloading on a truck or from the ground, 
or other circumstances requiring
the rehandling of materials.

All shipments that are addressed directly to the exhibit facility (please refer to 
"Direct to Show" shipping labels included in this manual).

Shipments must arrive during exhibitor move-in times only. Do not ship direct 
toshow site in advance. If delivery cannot be guaranteed to arrive during 
exhibitor move-in, shipment must go to advance warehouse.

All shipments must have a bill of lading or delivery slip indicating number of 
pieces and weight. Certified weight tickets required.
Crates weighing over 5,000 Ibs. or loose/uncrated shipments must be shipped 
direct to show site to arrive during exhibitor move-in times.

All shipments must be prepaid, no collect on delivery shipments will be 
accepted.

Accidents happen, therefore, most show organizers and facilities require 
liability insurance. Please refer to your booth contract for exact minimums 
required.
Please make sure your materials are covered from the moment they leave 
your company location to the time they return after the close of the show.

You must complete a EXPO Material Handling Agreement (MHA) for all 
outbound shipments. A MHA will be distributed at show site if all services have 
been paid in full, or you can request one at the customer service desk.

Upon completion of packing and labeling of your materials, complete the bill 
of lading with all required information, and return to customer service. If you 
have questions on how to complete your bill of lading, please ask a EXPO 
customer service representative located at the customer service desk.

If you are NOT using the designated shipping carrier, you must call your 
carrier with pick-up information. If your carrier fails to pick up your shipment, 
EXPO will either reroute your freight through the carrier of our choice or return 
to the local warehouse (whichever is indicated on your MHA).

IMPORTANT FACTS ABOUT ADVANCE SHIPMENTS

MATERIAL HANDLING CHARGES

MATERIAL HANDLING CHARGES

What are specialized carrier shipments?

How do I calculate my specialized carrier shipment?

All shipments that are addressed to the advance warehouse address (please 
refer to "Advance Warehouse" shipping labels included in this manual). 

EXPO will begin accepting your shipments 30 days prior to first show open day 
(date may vary depending on show schedule).

The warehouse will receive shipments Monday-Friday, 8:00am - 3:30pm, 
excluding holidays.

Shipments must arrive by advance warehouse deadline date to avoid a late 
surcharge. (Please refer to the "Show Information" page included with this 
manual for deadline date.)

Crates, cartons, skids, fibercases, and carpets can be accepted at the 
warehouse, but DO NOT ship crates weighing over 5,000 lbs., loose/uncrated 
shipments and/or machinery to warehouse. You must ship those items direct 
to show site.

All shipments must have a bill of lading or delivery slip indicating number of 
pieces and weight. Certified weight tickets required.

All shipments must be prepaid, no collect on delivery shipments will be 
accepted.    

Shipments that arrive via small package carrier such as FedEx Express 
Service, UPS small package service or DHL small package service AND do not 
have a certified weight ticket included with shipment. This applies to packages 
weighing under 50 lbs.

Charges for specialized carrier shipments are based on per carton, per 
delivery.
Example: I'm shipping 3 packages via FedEx, how much will I be charged?3 x 
per carton rate = $ amount charged (plus any additional fees that may apply).

Please be advised that your whole shipment may not arrive to its destination at 
one time. Therefore you may be charged per each delivery, and minimum 
charges may apply.

Charges are based off the weight from your inbound weight ticket included with 
your shipment.

Material handling services, whether used completely, or in part, are offered as 
a package. When recording weight, round up to the next 100 Ibs. 
For example: 285 Ibs. = 300 Ibs./100 lbs. = 3 X RATE = $ Amount or minimum 
charge, whichever is greater.

Additional charges may apply. Please review the Material Handling 
Authorization and Material Handling Additional Services forms included in the 
manual for all applicable fees.

What determines how much I'm charged?

How do I calculate material handling charges?

Will there be any additional charges?

A printed weight ticket from a scale certified or inspected by a government 
authority such as the Dept. of Agriculture, indicating the date weighed, the 
weight of the shipment and the vehicle ID of the unit being weighed. 

Any exhibit materials that are shipped or delivered to the advance warehouse 
or show facility via shipping carrier, POV, or delivery truck.

Material handling is the process of unloading your freight from your shipping 
carrier, either at the warehouse or show site, delivering it to your booth, storing 
your empty containers (empties) if required, returning of your empties at the 
close of show, and then reloading your freight back onto your shipping carrier.    

Shipping is the process of carrying your shipment from your location, 
pick-up area to its destination and also the process of returning your 
shipment back to your location after the close of the show.  
Material handling begins at the time your shipment arrives to the docks 
(please refer to 'What is material handling?" for the full definition.)

No, please do not order a forklift for unloading/reloading of your materials.

CWT is an acronym for Century Weight, therefore it means per 100 Ibs.
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Payment Policy

NO SERVICES WILL BE RENDERED UNTIL THIS DOCUMENT IS 
COMPLETED, SIGNED AND RETURNED TO EXPO

Return via fax 305-751-1298 or email info@expocci.com
We accept American Express, Visa, MasterCard and DiscoverCard for your convenience. 

No checks will be accepted at show site.

ADVANCE AND/OR FLOOR ORDERS:
All Orders require ADVANCE PAYMENT for initial estimate of charges for services AND a VALID CREDIT CARD with proper authorization be provided to EXPO. 
You may prepay with a check written on your company, but a credit card is required by EXPO to ensure any unexpected charges, such as additional freight, 
clean up costs, etc, are paid at the time the Show closes.

THIRD PARTY ORDERS:
If you choose to contract work to a Display or Exhibit house/company and/or require services from EXPO, the Payment Policy presented above shall apply. 
EXPO must be notified, in writing, from exhibiting company of any other display or exhibit company involved in the set up or breakdown of exhibits. The exhibiting 
firm is ultimately responsible for payment of all costs incurred on its behalf. If a third party is to be invoiced for certain items or services, please complete and 
submit Expo’s Third Party Payment Policy prior to placing order.

DRAYAGE TO WAREHOUSE OR SHOW SITE AND/OR LABOR:
EXPO’s Payment Policy must be adhered to by Exhibitor prior to any freight being shipped to EXPO. All charges for freight, assembling, disassembling, shipping, 
handling and any other must be prepaid. If adjustments or additional charges are required at Show Close they will be charged to the enclosed Credit Card 
provided, unless Exhibitor disputes charges in writing. EXPO is not responsible for any damage or loss of your freight, please secure round trip insurance from 
your company insurance carrier.

ALL CHARGES:
All charges/costs requested by Exhibitor MUST be PAID IN FULL before services are rendered, and any adjustment and/or additional charges must be paid by 
Show Close. Such costs will be charged to Exhibitor’s credit card provided unless prior arrangements have been made. All checks must be drawn on a U.S. 
bank, and there will be a minimum charge of $39 for each NSF check written to EXPO.

ADJUSTMENTS:
Exhibitors are responsible for ensuring services are rendered as ordered prior to the Show opening. All requests for adjustments must be made on site prior to 
the Show’s closing. EXPO will not be responsible for adjustments after the Show closes unless prior arrangements have been agreed to in writing by EXPO.

CANCELLATION POLICY:
In the event of a natural disaster, acts of God or terrorists, which result in the cancellation of this event, EXPO will be entitled to a fee equal to the percentage 
of work completed by EXPO. This percentage will be determined solely by EXPO. In the event the deposit received exceeds the percentage of work completed, 
EXPO will refund the excess deposit .

SALES TAX:
Applicable city, county and state sales tax will apply. If any Exhibitor is exempt from paying sales tax, it is the Exhibitor’s responsibility to provide EXPO with its 
tax exempt number prior to beginning of show.

COLLECTION POLICY:
In the event this contract is turned over to an attorney for collection or dispute, EXPO will be entitled to reasonable attorney fees.

Exhibitor:

Address:

City: State: Zip: Country:

Booth:

Phone:

Credit Card Holder (Print Name as it appears on card):

Email:

Credit Card Used For Payment: No.: Expires:

Security Code:

Billing Address for credit card:

Card Holder Signature:

City: State: Zip Code:

(The 3 numbers on back of card or for Amex the 4 numbers on the front) 

*****Cardholder hereby authorizes EXPO to charge credit card described herein for all charges incurred by Exhibitor and has read, understands, and agrees to all forms in the exhibitor 
manual and agrees to pay all charges as described in Cardholder Agreement. All estimated charges must be paid in ADVANCE, AND a valid credit card must be on file with EXPO authorizing 
payment for modified and/or additional charges. All Charges must be paid by end of Show.

DISCOUNT DEADLINE: 

Contact Name:
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Third Party Payment

****Cardholder hereby authorizes EXPO to charge credit card described herein for all charges incurred by Exhibitor and has read, understands, and agrees to all forms in the exhibitor 
manual and agrees to pay all charges as described in Cardholder Agreement. All estimated charges must be paid in ADVANCE, AND a valid credit card must be on file with EXPO 
authorizing payment for modified and/or additional charges. All Charges must be paid by end of Show.

This form must be completed and signed by BOTH PARTIES and returned to EXPO prior to placing any orders. If there is any doubt which 
party is to be invoiced for a service, the exhibiting firm accepts responsibility for payment. The exhibiting firm is ultimately responsible for 
payment of all charges by show conclusion. If charges have been billed to the wrong party and EXPO was not provided with the completed 
Third Party Payment Policy prior to the order being placed, any refund must be settled between the exhibiting firm and third party.

We understand and agree that we, the exhibiting firm, are ultimately responsible for payment of charges incurred. In the event the third party named below 
does not make payment, such charges will be presented to the exhibiting firm, and exhibiting firm will make payment to Expo prior to the close of the show. 
(Signature required below.)

PLEASE INDICATE WHICH ITEMS/SERVICES ARE TO BE INVOICED TO THE  THIRD PARTY:

THIRD PARTY PAYMENT CONDITIONS: 

All Expo Services Booth Cleaning Booth Labor

Freight Handling Furniture/Carpet Other (Specify): 

Authorized Firm Representative Signature:

We accept American Express, Visa, MasterCard and Discover Card for your convenience.

THIS FORM IS TO BE FILLED OUT ONLY IF YOU HAVE HIRED A 
THIRD PARTY TO SET UP YOUR BOOTH.

****Cardholder hereby authorizes EXPO to charge credit card described herein for all charges incurred by Exhibitor and has read, understands, and agrees to all forms in the exhibitor 
manual and agrees to pay all charges as described in Cardholder Agreement. All estimated charges must be paid in ADVANCE, AND a valid credit card must be on file with EXPO 
authorizing payment for modified and/or additional charges. All Charges must be paid by end of Show.

EXHIBITING COMPANY
Exhibiting Company:

Address: 

City: State: Country: Zip Code:

Booth #:

Email:

Credit Card Holder (Print Name):

Contact/s:

Signature:

Credit Card Used For Payment: No.: Expires:

Security Code:

Billing Address for credit card: 

City: State: Country: Zip Code:

THIRD PARTY
Third Party Company Name:

Address: 

City: State: Country: Zip Code:

Booth #:

Email:

Credit Card Holder (Print Name):

Contact/s:

Signature:

Credit Card Used For Payment: No.: Expires:

Security Code:   (The 3 numbers on back of card or for Amex the 4 numbers on the front) 

Billing Address for credit card: 

City: State: Country: Zip Code:

(The 3 numbers on back of card or for Amex the 4 numbers on the front)

DISCOUNT DEADLINE: 
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